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Abstract: This paper investigates the features of transformational/transformative tourism
and how tourism can cause transformation, with a focus on how tourism can be used to
deliver social change and high ideals such as just, sustainable society. The research
material used consists in articles on conscious travel, hopeful tourism, transformational
tourism/travel, transformative tourism, transformative travel, and transmodern tourism,
analysed from a terminological point of view. An attempt is made to clarify if all these
concepts and terms overlap from the perspective of their meaning.
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INTRODUCTION

Different concepts and terms illustrating the new trends in the field of tourism —
conscious travel [24], hopeful tourism [26], transformational tourism/travel [31],
TRANSFORMATIVE TOURISM, transformative travel, [10] transmodern tourism [2].

These concepts and terms seem to gravitate around transformation, a concept
rooted in the transformation learning theory defined as “a process by which we transform
our taken for granted frames of references (meaning perspectives, habits of mind, mind-
sets) to make them more inclusive, discriminating, open, emotionally capable of change
and reflective so that they may generate beliefs and opinions that may prove more justified
to guide actions” [3,4,31]. The link between transformation/transformational/
transformative tourism/travel and transformation learning theory lies in the fact that the
latter is a shift involving [31] “[...] our understanding of ourselves and our self-locations;
our relationships with other humans and with the natural worlds; our understanding of
relations of power in interlocking structures of class, race, and gender; our body awareness,
our visions of alternative approaches to living; and our sense of possibilities for social
justice and peace and personal joy.”

Literature counts many studies on transformative tourism. Thus, Morgan [15]
considers “travel to an <other> place as a vehicle for transformative learning”; Ponder &
Holladay [25] examine “the transformative potential of yoga tourism on individuals and
communities”; the World Tourism Organization (2016) tackles the “transformative power
of tourism”; Chhabra [6] suggests a “transformational wellness tourism system model
aimed at preparedness of future travellers”; Neuhofer, Celuch & To [17] tackle the
dimensions of transformative festival experiences; Chhabra [5,6] analyses the
transformative perspectives of tourism; Neuhofer et al. [18] focus on designing
experiences in the age of human transformation; Amrhein, Hospers & Reiser [1] approach
the issue of transformative effects of overtourism; Dimitrovski et al. [7] examines the
origin of satisfaction of a transformative event experience; lvanovic [9] revisits the
transmodern model of authenticity of transformatory experience; Seoc¢anac [30] presents
transformative experiences in nature-based tourism; Valente & Hornby [32] study the
transformative potential of small events.
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MATERIAL AND METHOD
The material used in this paper consists in articles on conscious travel, hopeful
tourism, transformational tourism/travel, transformative tourism, transformative travel,
and transmodern tourism. A terminological analysis has been carried out to identify
possible similarities and/or dissimilarities between these concepts and terms.

RESEARCH RESULTS

English language dictionaries distinguish between tourism (“the business of
providing services such as transport, places to stay, or entertainment for people who are on
holiday” — Cambridge Dictionary) and travel (“the act of travelling [to make a journey —
the act of travelling from one place to another, especially in a vehicle —, usually over a long
distance]” — Cambridge Dictionary). However, in practice, the two concepts are used
interchangeably.

Conscious travel, hopeful tourism, transformational tourism/travel, transformative
tourism, transformative travel, and transmodern tourism, though sharing both similarities
and dissimilarities, seem to be contained all under the same tourism ‘“umbrella” —
transformative tourism.

Pollock’s conscious travel model — a “fresh perspective on tourism’s role and mode
of operation that’s suited to the current period of transition and transformation” [24] — is
based on six paradigmatic observations (idem, 10):

1. “<Business as Usual> is neither possible nor desirable and transformation is

inevitable;

2. Humanity must shift its focus from addressing symptoms to root cause;

3. Tourism is not an industrial assembly line but a living, dynamic system and

systems-thinking capacity will be essential,

4. Tourism can shift from being part of an outdated, unsustainable Extractive

Economy to help build a life-affirming Regenerative Economy;

5. This shift will involve a redefinition of success from a focus on volume growth

and profitability for a few to the FLOURISHING of all stakeholders;

6. The Regenerative Economy is <place-based> and will be built from the ground

up — community by community.”

Pritchard, Morgan & Ateljevic’s hopeful tourism — a reformulation of the
transmodern perspective — is defined as “a new perspective which combines co-
transformative learning and action to offer a distinctive approach to tourism knowledge
production” [26]. Its tenets are shown in Table 1 below.

Reisinger’s transformational tourism/travel (encountering local culture, extended
stay backpackers, extreme sport, farm-stay, survival escapist travel, volunteer tourism,
wellness tourism ) [5,6,12,13,35,36] relies on nine principles of transformation according
to which transformation [31]:

- Involves “letting go” or surrendering control;

- Involves all aspects of one's life;

- Involves broadening the world-view;

- Involves “risk, fear, and loss — often grieving as one's value and belief system is

disrupted”;

- Isconscious;

- Isirreversible;

- Leads “to greater integrity and wholeness, as one comes to peace with oneself

and being true to one’s own nature and feelings”;

- Must be intentional;

- Requires a fundamental break up from the past.
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Table 1.
Tenets of hopeful tourism [26]
Tenets Description
“Action” To transform our way of seeing, being, doing and relating in tourism

worlds; emancipation and transformation of self and others are hoped
for, a less unequal, more sustainable world is a goal.

“Control” “Shared between inquirer and co-knowledge generators.”

Epistemology “Transactional, subjectivist, value-mediated and co-created
knowledge.”

Inquiry Aim Critical understanding, co-transformation.

“Methodology” “Emancipatory, action-oriented, participant-driven, reflective,
dialectical, pluralist, multi-dimensional.”

“Nature of Knowledge” “Structural/historical insights, critical subjectivity, living knowledge,
co-transformative learnings.”

“Ontology” “Participative reality is shaped by social, political, cultural, economic,
ethnic and gender values and underpinned by power structures.”

“Research Credibility” “Trustworthiness, resonance, participative storying; the extent to

which it makes possible new and meaningful interpretations of the
social and political phenomena it investigates.”

“Research “Challenges traditional research reporting and encourages participant

Dissemination” involvement.”

Research Training “Qualitative and quantitative, learns through active engagement,
foregrounds the emotional dynamics of research relations.”

Researcher Position Transformative advocate.

“Values and Ethics” “Value-led scholarship; ethics and respect for human dignity and
multiple worlds intrinsic.”

\oice Self-reflexive, passionate, positioned.

Tomljenovi¢ & Ateljevic’s transformative tourism is considered a new trend
“consisting of socially and environmentally conscious hosts and travellers, who
increasingly employ tourism as a transformative medium to re-invent themselves and the
current unsustainable world we live in” [11,14,19,20,27,29].

Lean, Staiff & Waterton’s transformative travel is “[...] a modern post-
Enlightenment conception (as are almost all ideas about contemporary travel), a
phenomenon grounded in modernity and therefore propelled by the traits associated with
<modern life>: disenchantment, alienation, migration, the wurban condition,
industrialisation and commodification, fractured identities, liberation, notions of the
‘individual’ and of ‘freedom’, loss, displacement, exile, memory, powerlessness,
marginalisation, survival, struggle, escape, creativity, post-colonialism, existential angst,
secularism, globalisation, cosmopolitanism, sectarianism and so forth.” [10,21] It is worth
mentioning that transformative travel has turned into a psycho-therapeutic practice [23].
Ross [28] distinguishes between transformative travel and transformative tourism and
claims that they “aim to honor the delicate interplay between the self and anyone who is
different, or the <other>, during travel”.

Ateljevic’s transmodern tourism is a form of tourism that could “possibly change
the world for the better and assist it in its longings for more caring global economy and
society” [2,22].

These concepts and terms share a few similarities: change of the world
(transformative tourism, transmodern tourism); consciousness (transformational tourism,
transformative tourism); freshness/new “perspective on tourism’s role and mode of
operation”  (conscious travel, hopeful tourism, transformational tourism/travel,
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transformative tourism, transformative tourism) [15,16]; transformation (hopeful tourism,
transformative tourism).

However, the number of individualizing/particularizing features is much larger:
combination of transformative learning and action (hopeful tourism); different approach to
tourism knowledge production (hopeful tourism); emancipation of self and others (hopeful
tourism); impossibility and undesirability of business (conscious travel); integrity and
wholeness (transformational tourism/travel); intentionality (transformational tourism);
irreversibility (transformational tourism); participation (hopeful tourism); psycho-
therapeutic application (transformative travel); shared control (hopeful tourism); shift of
humanity to root cause (conscious travel); surrendered control (transformational tourism);
tourism is a dynamic system (conscious travel); tourism shift to regenerative economy
(conscious travel); tourism shift to the flourishing of all stakeholders (conscious travel).

CONCLUSIONS

From a terminological point of view, there is no consensus yet on how to label the
“different” concept and terms related to transformative tourism.

What differentiates this cohort of concepts and terms from other tourism concepts
and terms is the idea of transformation borrowed from the field of education;

The terms tourism and travel are used interchangeably:

- Each of the six forms of transformative tourism has its own tenets;

- The six concepts and terms share a few similarities (conscious travel, hopeful
tourism,  transformational  tourism/travel,  transformative  tourism,
transformative tourism);

- The six concepts and terms have a much larger number of
individualizing/particularizing features.

To answer the question whether tourism can or not transform the world for better,
it would be more appropriate to say that both tourism and travel have the potential to
transform. In this respect, Ateljevic, Pritchard & Morgan [2, 3] stated that “[...] tourism is
by no means inherently transformative, but it can offer transformative possibilities.
Ultimately, we have to consider how we translate essentially individual and often transitory
experiences into transformative action at a societal and global level”.

No matter the label attached to the different forms of tourism, it continues to be a
powerful social force and more than an “industry” [8].
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